
Sungrow inverter warranty claim form

What happens if a Sungrow inverter is replaced?

support. Any action taken in connection with warranty claims must be coordinated with Sungrow. Sungrow

reserves the ri ht to reject warranty claimswhen the inverter is replaced without prior consent from Sungrow.If

the inverter is replaced in the event of a warranty claim,the rema ning warranty period of the original inverter

will be transferr

 

Does Sungrow pay for a defective inverter/accessory?

Sungrow will seek reimbursementof all costs it incurs where the Inverter or Accessory is found to be free from

defects in workmanship or materials or when it has been determined that the Standard Warranty and the

Extended Warranty do not apply.

 

What is a Sungrow warranty registration form?

The &quot;Registration Form&quot; is the Photovoltaic Inverter Warranty Registration Formas set forth in

SUNGROW's website. The Registration Form must be completed and returned to SUNGROW. 1.7.

&quot;Service&quot; means Actions in Item 2.1 in response to a claim. 1.8. &quot;Site&quot; means the

location of End-user's Product that is covered under this Warranty. 1.9.

 

How do I contact Sungrow?

For other countries, please refer to &quot;Contact Us&quot; link to contact our local Sungrow service team

for any service or warranty assistance! Once you submit a warranty claim with supporting documents (any

documents and/or photos that can support your warranty claim), you will receive an email with an RMA

number.

 

How do I file a warranty claim with Sungrow?

Sungrow will not directly contact the end user to retrieve any information. The claim cannot be processd until

information is complete. Failure to provide full information may delay the warranty process. 1. Lodge a

warranty claim with supporting documents (e.g. test photos or test report) to support your claim via the Online

Warranty Claim. 2.

 

What is the warranty period for Sungrow inverters?

In any case the standard warranty period for the inverters is no more than six(6) years since production date

(which can be seen,inter alia,from the serial number of the Product concerned). For all other products,the

starting point is not later than one year after initial sales from SUNGROW to Distributor.

Sungrow warrants the inverters (Premium version*) will be free from defects in materials and workmanship

for a period of ten (10) years from the date of installation of the relevant Inverter, but no more than eleven (11)

years from ...

The Sungrow service rebate may be eligible to the installer to replace the defective Inverter which has been
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returned to Sungrow and deemed defective in workmanship or ...

Warranty Registration for Utility Models. 1. Warranty Claim forms, We can use this form only for Warranty

claim request for Inverter/Main part replacement Purpose. Service ...

Efficiency of Sungrow Inverters: For residential solar inverters, the efficiency standards typically range

between 95% and 98%. Sungrow''s CEC-approved inverters boast maximum efficiencies from 97.7% to

98.6%, with the majority ...

SUNGROW''s total liability for any and all warranty claims and costs under this Warranty shall not exceed the

total amount of payments received by SUNGROW for the ...

Sungrow takes "customer oriented" as the Company''s core value, and it is committed to providing advanced

and reliable inverters and solutions to customers. In a bid to supply better services to European customers who

...

a. By Email, accepting the claim with service ticket number or refusing the claim out of SUNGROW''s

equipment''s issue within 24 hours, excluding weekend ... 3.2.For systems ...

1.6. The &quot;Registration Form&quot; is the Photovoltaic Inverter Warranty Registration Form as set forth

in SUNGROW''s website. The Registration Form must be completed and ...

Inverter Warranty Claim Form Please note that it is the claimant''s responsibility to obtain and provide all

information. Sungrow will not directly ... Sungrow Inverter Warranty ...

You will need to read and agree to Sungrow''s warranty terms before you can submit the form. Need help?

Please don''t hesitate to contact us, should you need any help with your Sungrow inverter warranty

registration. Call us on 1300 73 ...

Warranty Claim Process preliminary troubleshooting and contact Sungrow if necessary. If the product is

suspected to be fault, Sungrow will advise to submit a warranty ...

Useful Links: | Sungrow Power Supply | iSolarCloud | Find an Installer | Clean Energy Council |&#169; 2025

Sungrow Australia Group Pty Ltd. All rights reserved.

If your solar inverter has a problem while it''s under warranty, you should contact your installer. But if that''s

not an option, you can use Sungrow''s online warranty claim form. The warranty document says you must

provide ...

Warranty and Support: Warranty: 10-year standard product warranty, terms and conditions apply. For more

detailed specifications or to view the product brochure, please visit JC Solar Panels. The Sungrow 25kW
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Hybrid Inverter is perfect for ...

All inverters above mentioned have a warranty with a period of 60 months. For the duration of this period

Sungrow guarantee the proper functions of your inverter. Ordering ...

Sungrow''s Inverters 10-Year Limited Warranty V2.3_202110 Page 1 Sungrow''s Inverters 10-Year Standard

Warranty Terms and Conditions o greater than 12 under this ...

If the product is suspected to be faulty, Sungrow will ask to submit a warranty claim with reasons. The

End-User or the Installer can follow the below procedures to lodge a warranty claim. Please note that it is the

claimant''s ...

Initiating a warranty claim for your Sungrow inverter is a relatively straightforward process that ensures you

get the support you need in case of any issues. To begin, you will need to gather ...

Sungrow''s Inverters 5-Year Limited Warranty V2.1_202110 Page 2 Warranty Claim Process In the event of a

fault, an End-User should contact the Installer from ... o all of the ...

Sungrow''s Inverters 10-Year Limited Warranty V2.1_202107 Page 1 ... o all of the information requested in

the Warranty Claim Form accompanying these Terms; o a copy of ...

Web: https://bardzyndzalek.olsztyn.pl
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